Abstract Because of the rapid growth of smart phone market, the number of mobile applications has increased exponentially. As mobile applications are developing at a rapid rate, many of them are being developed without considering a systematic development process or quality factors, such as reusability, extensibility, etc.. As a result, they have many faults internally, they are being underrated in satisfaction or reliability from customers, and finally customers do not update or repeat the purchase. Therefore, a meta-model of development process for mobile applications was designed to improve the continuous usability of mobile applications as well as the satisfaction and reliability from users. Applying development process based on a meta-model to mobile application development is expected to improve development productivity and quality of mobile applications.
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